| can’t remember my password, and | no
longer have access to the e-mail address |
used when | registered. How can | get a new
password set to me?

Contact either your home campus high school
counselor or Beth Jennings at CTEC to update
your e-mail address and reset your password.

I’'ve tried everything here, but | still can’t sign
in. What else can | do?

Please contact your home campus high school
counselor or Beth Jennings at CTEC.

Information Tabs in Family Connection:

Tab: About Me (Student Version) - Holds infor-
mation all about the student.—College Consid-
erations (“favorite col-
leges”), Scholarships,
Surveys, Career Consid-
erations (personality
type), Profile (GPA, Class
Rank, & General informa-
tion), Resume, and Test
Scores

Need help ~
Contact either your
counselor or Beth
Jennings af (TEC

Tab: Careers—Favorite
Careers saved and ones
explored by your student

Tab: Colleges - Colleges being saved by the
student, where they are in the process of apply-
ing to a college, Several (GREAT) College
Search Programs (everything from cost to size to
degrees offered—EXCELLENT), Scholarships

Tab: Courses—4-Year Graduation Plan, ldeas
on courses, Academic Catalogue
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Workshops for 2010-2011

If you are interested in attending a workshop on
how to use this tool—please contact Beth
Jennings at CTEC jenningb@friscoisd.org or call
469-633-6783. Here is the Proposed Schedule of
Workshops for 2010-2011:

e Family Connection 101 (Basic Informa-

tion) — Aug. 30; Sept 1; Sept. 13; Sept
14 (8:00-9:00 PM); Sept. 16 (9:00-10:00
AM parents only); Jan. 20; and April 20

e Family Connection 102 (College Hunt) -

Sept 13; Sept. 15; Sept. 16; and April 20

e Family Connection 201 (Scholarship

Hunt) - Oct. 18; Oct. 20; and Oct 21

e Family Connection 202 (4-Year Gradua-

tion Planning) - Jan. 19; Jan. 20; and
Feb. 14

Times for each workshop will be announced on
the CTEC website www.friscoisd.org/schools/cte

and through email.
|
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What—Where is Family
Connection???

Family Connections is an internet
based program for high school stu-
dents and parents in the Frisco ISD.
The goal of this program is to increase
student awareness of their post-
secondary options from colleges / tech-
nical colleges, to scholarships, to de-
velop a 4-Year Graduation Plan of
Study, and finally to post secondary
career choices.

There is a student
version and a parent
account version for
each student. The
parent version is set

PR
)
I 2ccess to information

on colleges and technical colleges

up to give parents

(from locations to finances), to give a
listings of scholarships, to view your
student’s career plans (or career con-
siderations), and to be able to view
your student’s 4-year graduation plan
of study in high school. If parents
have more than one student in high
school they may become “linked” to

both of their students. This allows par-
ents to have one account but gives
them they ability to view each student’s
individual choices.

Please not that each high school has a
different location on their webpage for
the link to Family Connection accounts.

Frequently Asked Questions

I can’t remember my password.
How can | get in?

Click the link on the sign in page that
states “If you forgot your password,
click here for help.” Enter your e-mail
address and click the “Reset Pass-
word” button to receive a new, tempo-
rary password. If you did not register
with an email address you will need to
contact either Beth Jennings at CTEC
or your home campus high school
counselor to reset your password.

| entered my e-mail address and
password correctly, but | still can’t
sign in.

Family Connections stores a “cookie”
on your computer when you access the
site. This cookie is a small file that
enables Family Connections to identify
your session. You must allow this
cookie to be written in order to use

Family Connections. If you have con-
figured your web browser to decline
cookies, you must change this setting
before signing into Family Connec-
tions.

| changed my e-mail address. How
do I sigh in?

When signing in, enter the e-mail ad-
dress that you used when you regis-
tered for Family Connections (even if
you no longer receive e-mails at that
address). Once you have signed in,
click “My Profile.” Most of the high
schools allow you to edit this informa-
tion, if so click the “Edit” link and enter
your new information. If you are not
allowed to edit your information you will
need to contact your home campus
high school counselor or Beth
Jennings at CTEC to make the change
for you.
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