
Upload Immunization Document in Home Access Center (HAC)

Go to the FISD Portal using the URL: https://portal.friscoisd.org.
o Login to Frisco ISD Portal with your parent/guardian login and password.

O If you don't have your parent/guardian login, visit The Portal information page

After successful login to the portal, locate the Home Access Center tile or you can search for 
the tile in the top center of the application window. When you find the tile, click on it to open to 
the Home Access Center (HAC) login page.

Type in your parent/guardian username and password. 

Click on Sign in.

If you have issues logging into HAC, please visit the 
Home Access Center Help portal.

https://portal.friscoisd.org/idp/AuthnEngine#/authn
https://www.friscoisd.org/about/resources-and-information/portal
https://fisd.instructure.com/courses/53785/pages/home-access-center


Once you are logged in, on the top right, under your name you can see your child’s name and a 
small drop down. Click on the drop down to select your child for whom you are going to upload 
the Immunization document and click Submit.

Click on the ‘Registration’ Tab

Now, click the ‘Upload’ tab. This will show the list of documents already uploaded by you. Hit 
the ‘New’
button to upload a new document.



Clicking on the ‘New’ button will open a new dialog window. In this window, there are 2 sections 
which
you will be using:

1.  Response : Here you can enter anything that you want to communicate to your Campus 
Nurse. This is optional.

2. Upload File : Click on the ‘Choose file’ button and select your document to upload

Click ‘Upload’.

After clicking the upload button, the dialog window is closed and you will see the list of 
documents uploaded. When you upload a new file, the status shows ‘Initial Load’. This means, 
you have uploaded the document and it is pending for Nurse’s Review.



If the  Nurse approves the document, your document status changes to ‘Approved’.  

You will also receive an email notification with the subject “Document Approved” 

If for some reason the document is declined, your status will be changed to ‘Declined’ and you 
can see the Nurse Comments on denial in the ‘Status Details’.  You will also receive an email 
that the document was denied.

You will also receive an email notification, with the subject ‘Your document for Student 
Immunization Records has been denied’ and you can see the ‘Note to Parent’ and ‘Actio



If the document was denied,  you will repeat the process to re-upload the document through 
HAC. 

Once the Nurse approves the document, your document status changes to ‘Approved’ and you 
will receive an approval email.


